
 

GRIDY CRM ●▬♪                             

Copyright(c) 2014 knowledgesuite, inc. All Rights Reserved.  

1 

 

 

 

 

 

 

 

 

 

 

GRIDY CRM 

●▬♪ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2014 5 14  

  ♩כ▬☻☺♇꜠♫



 

GRIDY CRM ●▬♪                             

Copyright(c) 2014 knowledgesuite, inc. All Rights Reserved.  

2 

 

 

Ẽ1 ↔ ─ ╣ ................................ ................................ ............  3 

Ẽ2  GRIDY CRM▪ⱪꜞ◔כ◦ꜛfi╩♄►fi꜡כ♪∆╢ ................................ ........  4 

Ẽ3 GRIDY CRM─  ................................ ........................  8 

Ẽ4 GRIDY CRM╩ ∆╢ ................................ ...............................  14 

Ẽ5 GRIDY SFA≢ ╩ / ∆╢ ................................ .....................  24 

Ẽ6 / ⅛╠ ╩ ∆╢ ................................ ..............  33 

Ẽ7 / ─ ⌐≈™≡ ................................ ..................  34 

 

 

 

 

 

 

 



 

GRIDY CRM ●▬♪                             

Copyright(c) 2014 knowledgesuite, inc. All Rights Reserved.  

3 

 

Ẽ1 ↔ ─ ╣ 
↔ ™√∞ↄ⌐№√╡⁸ ≤ ∑≡ ₈ ─ ♃כ♦ ⌐≈™≡₉╩ 

⌐╟ↄ⅔ ╖─ ⁸↔ ↄ∞↕™⁹ 

 

STEP1  ☻◐ꜗ♫─    

↔ ─PC⌐☻◐ꜗ♫─♪ꜝ▬Ᵽ╩▬fi☻♩⁸⅝∞√™ꜟכUSB◔כⱩꜟ≢PC≤ ⇔≡ↄ∞↕™⁹ 

 

⌐≈⅝╕⇔≡│⁸ FAQ GRIDY CRM ₈ ₉╩↔ ↄ∞↕™⁹ 

 

STEP2  ↔ PC⌐ ₈GRIDY CRM₉☻◐ꜗfi▪ⱪꜞ◔כ◦ꜛfi╩▬fi☻♩כ  ꜟ

    GRIDY ╟╡ ↄ₈GRIDY CRM ↔ ⅝─⅔ ╠∑₉⌐ ↕╣≡™╢URL╟╡ 

    ─▪ⱪꜞ◔כ◦ꜛfi╩▬fi☻♩כꜟ⇔≡ↄ∞↕™⁹ 

    βScanSnap☻◐ꜗ♫╩↔ ™√∞ↄ ⁸₈ ₉╙↔ ↄ∞↕™⁹ 

 

STEP3  ─  

GRIDY CRM╩↔ ™√∞ↄ⌐│⁸₈KS ₉─ ≤⁸ / ─ ⅜ ≢∆⁹ 

    

β ─ │▪♪Ⱶ♬☻♩꜠כ♃כ ╩ ╡╟כ◙כꜚ≈ ℮↓≤⅜ ╕∆⁹ 

   ẼKS ─  

    - Knowledge Suite ╟╡⁸ KS ⌐≡  ┼כ◙כꜚ

╩ ⇔≡ↄ∞↕™⁹ 

   Ẽ / ─  

    [ ] - [ ] - [ ]╟╡⁸ ─כ◙כꜚ ╩ ™√∞⅝ 

[ ⱪ꜡ⱨ□▬ꜟ] - [ ∆╢]⌐≡₈ ₉₈ ₉ ⌐♅▼♇◒╩ ╣≡ↄ∞↕™⁹ 

 

STEP4  ה  

    ╡ ╪∞ ╩GRIDY SFA ה ─≥─ ⌐ ≡│╘╢⅛╩ ⇔╕∆⁹ 

    β │↔↨™╕∆⅜⁸ ⌐↔ /↔ ™√∞ↄ↓≤╩⅔ ╘ ⇔╕∆⁹ 

     

STEP5  ─☻◐ꜗfi  

    ☻◐ꜗ♫⌐ ╩☿♇♩⇔⁸☻◐ꜗfi⇔PC GRIDY SFA┼ ⇔╕∆⁹ 

    β │ ⌐ 100 ╕≢ ╡ ╗↓≤⅜ ≢∆⁹ 

 

STEP6  GRIDY SFA┼☻◐ꜗfi⇔√ ⅜  

    β ≤⌂∫√ │⁸ ┼─ ™√∞↑╕∆⇔⁸ / ╩ 

∆╢↓≤╙ ≢∆⁹ 

 

STEP7  GRIDY SFA┼☻◐ꜗfi⇔√ ⅜  

    ₈ ₉ ≢ ⇔≡™√ ╩ ∫√ ⅜⁸ ╡ ╕╣ ⅝↕╣╕∆⁹ 

http://gridy.jp/support/index.php/GRIDY%E5%90%8D%E5%88%BACRM_%E5%8B%95%E4%BD%9C%E7%92%B0%E5%A2%83
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Ẽ2  GRIDY CRM▪ⱪꜞ◔כ◦ꜛfi╩♄►fi꜡כ♪∆╢ 
GRIDY CRM⌐⅔ ⇔ ╖™√∞ↄ≤⁸₈GRIDY system@gridy.jp ₉╟╡₈ ⅝─⅔ ╠∑₉

ⱷכꜟ⅜ ⅝╕∆⁹ 

ⱷכꜟ⌐ ↕╣≡™╢ URL╟╡⁸GRIDY CRM ─☻◐ꜗfi▪ⱪꜞ◔כ◦ꜛfi╩♄►fi꜡כ♪⇔≡

ↄ∞↕™⁹ 

 

 

♄►fi꜡כ♪  

 

 ▪ⱪꜞ◔כ◦ꜛfi♄►fi꜡כ♪ ─ ♄►fi꜡כ♪ ╩◒ꜞ♇◒⇔╕∆⁹ 

 

 

 



 

GRIDY CRM ●▬♪                             

Copyright(c) 2014 knowledgesuite, inc. All Rights Reserved.  

5 

 

 

2 ↕╣╢₈☿◐ꜙꜞ♥▫─ ₉─ ⅜₈GridyMeishiSetup.exe₉≢№╢↓≤╩ ⇔ 

[ ]╩◒ꜞ♇◒⇔╕∆⁹ 

 

 

3 ↕╣╢₈☿◐ꜙꜞ♥▫─ ₉─ ⅜₈GRIDY CRM₉≢№╢↓≤╩ ⇔ 

[ ∆╢]⇔⁸₈GRIDY CRM₉╩▬fi☻♩כꜟ⇔≡ↄ∞↕™⁹ 

 

 

4 ┼ ╩◒ꜞ♇◒∆╢≤⁸▬fi☻♩כꜟ⅜ ↕╣╕∆⁹ 
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5 ▬fi☻♩כꜟ⅜ ⇔╕∆⁹ 

 

 

CHECK    

ⱪ꜡◐◦ ⅜ ⌂ │⁸ ⅝ ⅝☻◐ꜗfi▪ⱪꜞ◔כ◦ꜛfi─ ╩ ∫≡ↄ∞↕™⁹ 

 

β ─ ⅜⌂™ │⁸ ∂╢ ╟╡ ╩ ⇔≡ↄ∞↕™⁹ 

 

 

MEMO 

▬fi☻♩כꜟ⅜ ∆╢≤⁸ ▪▬◖fi⅜♦☻◒♩♇ⱪ ⌐ ↕╣╕∆⁹ 

ₒGRIDY CRM▪▬◖fi  x
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2- 1 ☻◐ꜗ♫≤─ ╩ ℮ 

ScanSnap☻◐ꜗ♫╩↔ ™√∞ↄ ⁸₈ ₉╩ ℮ ⅜№╡╕∆⁹ 

 

 

1. כꜙ♬ⱷ[♩כ♃☻]  [ GRIDY CRM]╟╡⁸[ ScanSnapManager ]╩◒ꜞ♇◒⇔╕∆⁹ 

 

 

2.  ⅛ ⇔√╠⁸[OK]╩◒ꜞ♇◒⇔≡ ⇔≡ↄ∞↕™⁹ 
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Ẽ3 GRIDY CRM─  
─ ⌂≥⁸╩GRIDY SFA─ SFA ╟╡ ™╕∆⁹ 

 

↓∟╠─ │⁸▪♪Ⱶ♬☻♩꜠כ♃כ ╩⅔ ╖─כ◙כꜚ─∟ ⅎ╕∆⁹ 

 

3- 1 ⱷכꜟ ╩∆╢  

╩ ╡ ╪∞ ⌐⁸ⱷכꜟ≢─ ─ ╩ ╕∆⁹ 

 
Ẽ ⌐ ⇔≡⁸ ≤⇔≡ ↕╣≡™╢ⱷfiⱣכ 

Ẽ ╩ ╡ ╪∞ ☻◐ꜗfi⇔√ ⱷfiⱣכ 
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3- 2   

╩⁸ ┘ ─≥─ ⌐ ≡│╘╢⅛╩ ⇔╕∆⁹ 

 

 

 ŋ ─ ⅛╠ ╡ ╗ ≢∆⁹ 

 o ─ [ ] ─ ≢∆⁹ 

 ɔ ─ ₉ [ ] ─ ≢∆⁹ 

 

POINT 

₈ ─ ₉╟╡ ╩♪ꜝ♇◓⇔₈ ₉╕√│₈ ₉─ ┼♪꜡♇ⱪ⇔╕∆⁹ 

⇔√ │ ≢ ⅜ ⇔╕∆⁹[ꜞ☿♇♩]╩ ∆╢≤⁸ ⅜ ↕╣╕∆⁹ 

 

 

 

 ŋ  o  ɔ
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β ⅜₈ ─ ₉─√╘⌐ ∆╢ ─ ≢∆⁹ 

 Ẽ  

 Ẽ  

 Ẽⱷכꜟ▪♪꜠☻ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

GRIDY CRM ●▬♪                             

Copyright(c) 2014 knowledgesuite, inc. All Rights Reserved.  

11 

 

3- 2- 1 ─  

≢│⁸ ─ ╡ ⅜ ↕╣≡⅔╡╕∆⁹ 

 

POINT 

GRIDY SFAה ה ─ │⅔ ─↔ ◌☻♃ⱶ ⌐╟∫≡ 

 ≤│ ⅜ ⌂╢ ⅜↔↨™╕∆⁹ ╘↔ ↄ∞↕™⁹ 

ה ─ ♃כ♦ ⌐≈⅝╕⇔≡│⁸ ₈ ─ ♃כ♦ ⌐≈™≡₉╩ 

↔ ™√∞↑╕∆╟℮⅔ ™ ⇔╕∆⁹ 

 

 

  

  

 1 

FAX  FAX 1 

WEB  URL1 

  

  

2  
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1 1 

2 2 

FAX  FAX 1 

1  

1  

2  

  

  

2  
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3- 2- 2 ─ ⌐≈™≡ 

╡ ╕╣√ │ ≢⁸GRIDY SFA⌐ ↕╣╕∆⁹ 

⅜ ╠╣╢≤ ↄ ⅜ ≢ ↕╣╕∆⁹ 

 

⌐ ≢ ↕╣√ ⌐≈⅝╕⇔≡│⁸₈ ₉⌐╟╡ ╩ ™√∞ↄ⅛ 

₈ ₉⌐≡⁸ ─ ╩↔ ™√∞↑╕∆╟℮⅔ ™ ⇔╕∆⁹ 

 

POINT 

₈ ₉⌐≡⁸ ╖ ─ ╩ ⇔≡™⌂™ ⌐≈™≡│⁸ │ ⅝↕╣╕∑╪⁹

┘⁸ ─ ⌐ ≢ ⇔√ ╟╡ ╩ ⇔⌂™ │ 

∆╢ ─ ╩ ∆↓≤≢ ≢∆⁹ 

β ⇔⁸ ─ │ ⅝╕∆⁹ 
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Ẽ4 GRIDY CRM╩ ∆╢ 
GRIDY CRM╩ ⇔⁸ ╩☻◐ꜗfi⇔♦כ♃ ⇔╕∆⁹ 

β ⁸ ☻◐ꜗfi ⅜ ≢∆⁹ ⌐☿♇♩▪♇ⱪ╩⅔ ™ ⇔╕∆⁹ 

 

4- 1 GRIDY CRM▪ⱪꜞ◔כ◦ꜛfi╩ ∆╢ 

GRIDY CRM▪ⱪꜞ◔כ◦ꜛfi─▬fi☻♩כꜟ⅜ ∆╢≤⁸PC─♦☻◒♩♇ⱪ⌐[GRIDY CRM]─▪

▬◖fi⅜ ↕╣╕∆⁹ ▪▬◖fi╟╡⁸▪ⱪꜞ◔כ◦ꜛfi╩ ⇔≡ↄ∞↕™⁹ 

 

1 GRIDY CRM⅜ ⇔√╠⁸▪◌►fi♩ ≤Ɽ☻꞉כ♪╩ ⇔⁸[꜡◓▬fi]⇔≡ↄ∞↕™⁹     

β↓↓≢ ∆╢₈▪◌►fi♩ ₉≤₈Ɽ☻꞉₉♪כ│GRIDY┼─꜡◓▬fi ⌐↔ ™√∞ↄ 

₈꜡◓▬fi ID ⱷכꜟ▪♪꜠☻ ₉≤₈Ɽ☻꞉⁹∆≢₉♪כ 

MEMO 

KS ⅜ ↕╣≡™⌂™ ⁸꜡◓▬fi⇔╟℮≤∆╢≤ ⅜כꜝ◄ ↕╣╕∆⁹ 

─GRIDY ╕≢⅔ ™ ╦∑ↄ∞↕™⁹ 
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4- 2 ╩ ╡ ╗ 

GRIDY CRM⅜ ⇔√╠⁸ ╩ ╡ ╗↓≤⅜ ╕∆⁹ 

4- 2- 1 ☻◐ꜗ♫╩ ∆╢ 

 

꜡◓▬fi ⁸ ─[☻◐ꜗ♫]╟╡ ⁸ ∆╢☻◐ꜗ♫ ╩ ⇔≡ↄ∞↕™⁹ 

βScanSnap◦ꜞכ☼☻◐ꜗ♫╩↔ ─ ⁸☻◐ꜗfi ⅜₈ ₉⅛₈ ₉⅛╙ ⇔≡ↄ∞↕™⁹ 

 

MEMO☻◐ꜗfi ⌐ ⅜☺כ☿♇ⱷכꜝ◄⌂℮╟─ ↕╣╢ ⅜↔↨™╕∆⁹ 

 

∕─ │⁸PC─[☻♃כ♩]ⱷ♬ꜙ⁸╡╟כ ╩ ∫≡ↄ∞↕™⁹ 
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4- 2- ╩כ◙כꜚ 2 ∆╢ 

╡ ╪∞ ╩ ╩כ◙כꜚ╢↑ ⇔╕∆⁹ 

↓↓≢ ⁸⅜כ◙כꜚ√╣↕ ╡ ╪∞ ⌐ ∆╢₈ ₉⌐⌂╡╕∆⁹ 

 

כ◙כꜚ] 1 ]╟╡⁸ ╩ ╕√│ ╩כ◙כꜚ─ ⇔⁸ ↑╢ⱷfiⱣכ╩  

[OK]╩◒ꜞ♇◒⇔╕∆⁹ 

β │⁸꜡◓▬fi⇔≡™╢ꜚ⁹∆≢כ◙כ 

 

⅜כ◙כꜚ√╣↕ 2 ↕╣╕∆⁹  

 

Ẽ  כ◙כꜚ╢╣↕

↓─ כ◙כꜚ ⌐≡ ⁸│כ◙כꜚ╢╣↕ ⅜ √↕╣≡™╢ ⅜№╡╕∆⁹ 

 ŋ ⇔√ ─ ⱷfiⱣ⁸₈⇔™⌂כ ∆╢₉≤↕╣≡™╢ⱷfiⱣכ 

 o KS ╩ ↕╣≡™╢ 

 ɔ ⱪ꜡ⱨ□▬ꜟ ⌐≡⁸ / ─ ⅜№╢ 
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4- 2- 3 ╩ ╡ ╗ 

╩☻◐ꜗfi⇔⁸♦כ♃╩ ╡ ╖╕∆⁹ 

β ─☻◐ꜗ♫┼─☿♇♩ │⁸↔ ─ ⌂≥≢↔ ↄ∞↕™⁹ 

 

1 [☻◐ꜗfi ]╩◒ꜞ♇◒∆╢≤⁸ ─☻◐ꜗfi⅜ ↕╣╕∆⁹ 

 

 

2 ─☻◐ꜗfi⅜ ⇔╕∆⁹ 

 

 

☻◐ꜗfi─  

☻◐ꜗfi⅜ ⇔√ ⅜ ↕╣╕∆⁹ 
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4- 2- 4 ╩ ∆╢ 

╩ ∆╢↓≤⅜ ╕∆⁹↓↓≢ ⇔√ │⁸ ┼ ↕╣╕∆⁹ 

 

1 ◌꜠fi♄כ─▪▬◖fi╩◒ꜞ♇◒∆╢≤⁸ ─◌꜠fi♄כ⅜ ↕╣╕∆⁹ 

2 ─ ╩ ™√∞ↄ≤ ⅜ ⇔⁸ ┼ ↕╣╕∆⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

⌐ ∆╢↓≤╙ ≢∆⁹ 

[ ─ ]⌐♅▼♇◒╩ ╣╢≤⁸

│ ↕╣╕∑╪⁹ 



 

GRIDY CRM ●▬♪                             

Copyright(c) 2014 knowledgesuite, inc. All Rights Reserved.  

19 

 

4- 2- 5 ⌐ⱷ⸗╩ ∆╢ 

╡ ╪∞ ⌐ ⇔≡⁸ⱷ⸗╩ ∆╢↓≤⅜≢⅝╕∆⁹ 

↓↓≢ ⇔√ⱷ⸗│⁸ ─ⱷ⸗┼ ↕╣╕∆⁹ 

 

1 [ⱷ⸗─ ]╩◒ꜞ♇◒∆╢≤⁸[ⱷ⸗─ ]►▬fi♪►⅜ ↕╣╕∆⁹ 

2 [OK]╩◒ꜞ♇◒∆╢≤⁸ ⅜ ╡ ╪∞ ≡─ ⌐ ↕╣╕∆⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

─ ─₈ⱷ⸗₉ ┼

™√∞ↄ↓≤≢⁸ ⌐ ™√∞

ↄ↓≤╙ ≢∆⁹ 



 

GRIDY CRM ●▬♪                             

Copyright(c) 2014 knowledgesuite, inc. All Rights Reserved.  

20 

 

4- 2- 6 ⌐ꜞ☻♩ ╩≈↑╢ 

╡ ╪∞ ⌐ꜞ☻♩ ╩ ↑╢↓≤⅜ ╕∆⁹ 

ꜞ☻♩ ╩ ∆╢↓≤≢⁸ ╡ ╪∞ ⅜≥↓╢∆◓Ⱨfiכꜟ◓╩ ≢∆⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

⇔√₈ꜞ☻♩ ₉│ ╡ ╪∞ ≡─

⌐ ↕╣╕∆⁹ 
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4- 2- 7 ╩ ∆╢  

⌐ ↕╣≡™╢₈ ⅝ⱷ⸗₉╩ ╡ ╗ ╩ ℮⅛⌂≥⁸ ╩ ∆╢↓≤⅜≢⅝╕

∆⁹β♅▼♇◒⅜ ∫≡™╢ ⅜∕─ ≤⌂╡╕∆⁹ 

 

Ẽ ⅝ⱷ⸗╙ ∆╢ 

╡ ╪∞ ─ ⌐ ↕╣≡™╢₈ ⅝ⱷ⸗₉─ ╩ ╡ ╗↓≤⅜ ╕∆⁹ 

β ─ ⅝ⱷ⸗│ ╡ ╗↓≤⅜ ╕∑╪⁹ 

β₈ ⅝ⱷ⸗₉ │⁸ ⌐≡ ↕╣╕∆⁹ 

 

Ẽ ╩  

☻◐ꜗfi↕╣√ ─ ╩ ⇔≡♦☺♃ꜟ ⅜ ╦╣╕∆⁹ 

β ⅜ ─ ─ ≢╙⁸ ⅜ ↕╣╕∆─≢ ⌐ ╩♦☺♃ꜟ ⇔√™ ⌐│ 

♅▼♇◒╩ ⇔≡ ↕™⁹ 

 

Ẽ / ─ ╙♦☺♃ꜟ ∆╢ 

╛ ─ ⌐⅔™≡╙ ╛ⱷכꜟ▪♪꜠☻⌂≥ ⌂╙─⌐≈™≡♦☺♃ꜟ ⇔╕∆⁹ 

 

 

β ─ ⌐≈⅝╕⇔≡│ ₈ ─ ♃כ♦ ⌐≈™≡₉╩↔ ↄ∞↕™⁹ 




























